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Payroll Trends and Best Practices Survey Had 101 Participants with the Following Profile…

Number of Employees

52%

24%

12%

12%

< $1 Billion

1-5 Billion

5-15 Billion

> $15 Billion

Annual Revenue

35%

31%

10%

10%

8%

2%

1%

1%

0%

1%

<1,000

1,001 - 5,000

5,001 - 10,000

10,001 - 20,000

20,001 - 30,000

30,001 - 40,000

40,001 - 50,000

50,001 - 75,000

75,001 - 90,000

> 90,000
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Does your organization use a corporate logo as signature on payments in place of a person's 
name (i.e. treasurer or other person who signs payments)?

Yes, 3%

No, 97%
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When your organization mails payments to employees, when are they mailed?

11%

15%

54%

1%

19%

On Pay Day 1 Day Before Pay Day 2-3 Days Before Pay Day 4-5 Days Before Pay Day >5 Days Before Pay Day Other

Other Responses:

ÅDonôt mail pay checks

ÅUse UPS for pay checks

ÅAvailable on pay day, if not picked up, then mailed

ÅHand delivered

Å100% Direct Deposit

ÅOvernight to location (business unit)

ÅSent via DHL; to arrive day after pay day
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When an outside organization (both within the company and outside of the company) needs payroll data

for a specific business purpose (tax credits, workers compensation, short term disability, medical and
dental benefits, etc.) how do you provide the information?

9%

78%

2% 1%

10%

Create an interface with the 
applicable information

Create a report with the 
applicable information

Grant limited access to payroll 
system           (view only)

Grant unlimited access to 
payroll system

Other

Other Comments:

ÅDo both, depending on requirements

ÅVaries by issue

ÅProvide only information needed, without names and social security numbers
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Who owns the responsibility for creating and preparing management reports related to payroll data?

Other Comments:

ÅIT

ÅHR Non-leadership 

ÅPayroll Non-leadership

70%

13%

20%

3%
10%

Payroll Leadership HR Leadership Finance Leadership Business Unit Other



Page 8

Payroll Advisory Program
© 2008 The Hackett Group.  All rights reserved. Reproduction of this document or any portion thereof without prior written consent is prohibited.

When preparing the budget, who defines the fixed costs related to each category of employees?

Other Comments:

ÅExecutive Committee

70%

8%

10%

7%
5%

Finance Leadership HR Leadership Payroll Leadership Business Unit Leadership Other
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Contact Information

For other company  information, please contact us under:

The Hackett Group

+1 866 442 2538

Email:  info@thehackettgroup.com

www.thehackettgroup.com

The Hackett Group:  Atlanta Office

1117 Perimeter Center West, Suite N ï500, Atlanta, GA 30338, 

+1 866 442 2538

+1 770 225 3600

The Hackett Group:  Frankfurt Office

Torhaus Westhafen

Speicherstraße 59

60327 Frankfurt am Main

+49 69 900 217 0

The Hackett Group:  London Office

Martin House

5 Martin Lane

London EC4R ODP

Phone:  +44 20 7398 9100

For information on this material, please contact:

Felicia Cheek

Senior Business Advisor

Payroll Advisory Program Manager

+1 770 225 7230

+1 404 218 8666

fcheek@thehackettgroup.com

http://www.thehackettgroup.com/

